
July 7,2004 

Chairman Michael Powell 
Federal Communications Conimission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in thcir communities. 

The Latrno community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they savc consumers money. 

With gas and milk prices already holding fmcd and low income consumers hostage, we should 
not be faced with rising telephone servicc costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they canoot 
meet the credit rating or hefty deposit tcquiremenis that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many ofthe other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new Charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stnnd up for consumer interests over coiporate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, A 

ccs: Commissioner Michael C O P ~ S  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congcssperso 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 

Chairman Powell: 

Thc FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphoncs or thc tclcphoncs 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation's largest telephone companies would be the largest beneficiaries of such 
charges. T h e  FCC should stand up for consumer interests over corporate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sheet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community i s  particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in pan because 
they savc consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as welI. In particular, many low-income 
households who are on f ied  incomes depcnd entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can makc calls fiom payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many ofthe other daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. Tbe FCC should stand up for consumer interests over cofporate gain by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michael COW 
Commissioner Kathleen Abernathy 
Commissioner Kevin M a d n  
Commissioner Jonathan Adelstein 

Congcssporson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE. WC Docket No. 03-133 

Dear Chairman Powell, 

I am w ~ i t i n g  to ask tbat the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigranrs, college students and military 
families rely upon calling card services for a variety of needs. Many ofthese consumers do nor 
have a credit history, bank accounts, or the means 10 pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk bcing disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless rclephone services. 

Bur such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel direcrly to large local telephone 
companies whiJe the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop MY effort to raise rates on American consumtfs and dccidc that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

Commissioner Kathleen Akernathy 
Commissioner Kevin Martin 

Senator 



July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell. 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of  needs. Many of these consumers do not 
have a credit hisrory, bank accounts, or the means lo pay a large dcposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with faniily and friends. These cards offer convenience and predictable cost, a s  
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local Telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
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July 7,2004 

Chairman Michael Powell 
Fedcral Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chaimian Powell: 

Military personnel stationed in the US. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with fanlily and friends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying "in-state" acccss charges and other fees on 
certain prepaid calling card services. American service personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set. 
affordable rates. 

As a result, prepaid calling cards arc the only option available - without them, military personnel 
could, quitc literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial incrcase in the cost of prepaid calls, 
dcstroying the utility of calling cards for our acrvice men and women. Please look out for our 
military pel-sonnel and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

&? 
\-/ 

c c s j  Coinmissioner Michael Copps 
Commissioner Katlilecn Abemathy 
Commissioner Kevin Martin 



July 7,2004 

Chairman Michael Powell 
Fedcral Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE. WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing 10 ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minoritics, low-income Gmilies, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety o€needs. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have Io slay COnneCted 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in rouch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to reylar and 
wircless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘*in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subj& to the exorbitant new access charges and other fees. 

Sinccrcly, , 

Commissioner Kathleen Abernathv 
Commissioner Kevin Martin 

Senator 
Senator 



July 7,2004 

Chairman Michael Powell 
Federal Communications Cornmission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiiends. But pending before the FCC is a proposal that would intruduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, reIy upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utllity of calling cards to disadvantaged consumers. Allowing the large, local 
tclcphone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docketto. 03-133 

Dear Chairman Powell, 

1 am vvriting to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cort, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumem literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access charges 
and othcr fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bar it. 

Adding acccss charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Manin 

Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pending before the FCC i s  a pmposal that would inhducc 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying %-state" access charges and other fees on 
c e a i n  prepaid calling card services. Many Latinos, particularly those on fixcd incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a resul\ prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be leftwithout access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can lcast afford prim increases. 

Imposing in-state charges would amount to a substantial increase in the cost ofprepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, lam1 
telephone companies to collect such charges, even w%en they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincer \$& ly f..p&/*.dd 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathau Adelstein 
Senator S e n a t w s  ,4xNrd;rdqm 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is parUcularly sensitive to any priw increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costF, as well. In particular, many low -income . 
households who are on fixed incomes depend entirely upon prepaid servicc because they cannot 
meet the credit rating or hefty deposit rcqukements that local phone companies insist upon bcfore 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
chargcs. The FCC should stand up for consumer interests over corporate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, u‘. c ! !  , 

ccs: Commissioncr Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin M& 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But pending before the FCC is a proposal that would inimduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-aate” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necesssry IO subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a resulf prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be lefl without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals d o  can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying tlie utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when thcy do not sell the calling card to a 
customer, would drive up prices; thus making thee services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Comrnisboner Michael‘Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congrcsspcrson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card senices for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phonc calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
thcre are no  hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups becausc thcy are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are prccisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to largc local telephone 
cornpanics while the burden would fall squarely upon those consumem that can least afford to 
bear it. 

Adding access charges to be paid 10 local telcphone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bene& Latino and other communities gain 
from these services. Please stop any effort to mise rates on American consumers and dccide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, L= 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE,: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should uot impose new access charges and fcw upon prepaid calling cards. Xfyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumem money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fured incomes depend entkcly upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones OT thc telephones 
of family members and neighbors. We can use these cards to stay ‘%onnected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telepbone companies would be the largest beneficiaries of such 
charges. The FCC should sland up for Eonsumer interests over cofporate gain by keeping 
affordable prepaid ralling cards a priority. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
44s 12th StrCeI, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the wst of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards me so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low incornc consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on k e d  incomes depend entirely upon prepaid scrvice because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can makc calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telcphone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer intereats over cofporate gain by keepiag 
affordable prepaid calling cards a priority. 

Sincerely, 

Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communicatiom Cominissioo 
445 12th Street, S.W. 
Washington, DC 20554 

RE; WC Docket NO. 03-133 

Dear Chairman Powell: 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and friends back home. But pending 
bcforc the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
mcn and women stationed worldwide. 

I understand that the FCC is considcnng applying “in-stare” acccss charges and other fees on 
certain prepaid calling card services. American service personnel, particularly those who move 
frequently, rely upon there prepaid calling cards to kecp in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards are the only option available - without them, military personnel 
could. quite literally, be lei3 without access to telephone service. Raising the price of prepaid 
calling cards will directly harm iridividuals who are most in need ofvital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utilily o i  calling cards for our service men and women. Pleasc look out ~ O T  OUI 

military personnel and refusc to impose new access charges and fees on prepaid calling card 
services. 

Sincerelv. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martiii 
Commissioner Jonathan Adelstcin 
Senator mA>m 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE. WCDocketNo 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citimns, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appoinntment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups bccause they are an  affordable alternative to rcgular and 
wireless telephone services. 

But such price hikes are preciscly what the FCC will do if it inflicts new “in-state” access chargcs 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear It.  

Adding access charges to be paid to local. telcphone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
&om ttiere services. Please slop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, , , 

ccs: 
\ 

cbmmissioner Michael C&ps 
Commissioner Kathleen Abernathy 
Conmissioner Kevin Martin 
Commissioner Jonanathan Adelstein 
senator 8. gL\dk 
Senator ,% s u l k  
Congesspenon 
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July I, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNa. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges aod fees on prepaid calling card 
services. 

Minorities, low-income families, seoior citizens, immigrants, college students and mililary 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appoinlment, or 
stay in touch with family and friends. These cads offer convenience and predictable MS~, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

Bur such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
&om these scrviccs. Please stop any effort to raise rates on American consumers and dccidc that 
these services are not subject to the exorbitant new access chnrges and other fees. 

ccs: Cammissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocktXNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling c a d  
services. 

Minoniics, low-income families, senior citizens, immigants, college studcnts and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor’s appointmenG or 
slay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless tclcphone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would fuunnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from rhese services. Plwse stop any effort to raise rates on American consumers and decidc that 
these services t to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Ahernathy 
Commissioner Kevin Martin 

Senator 
Senator 



July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 121b Street, S.W. 
Washington, DC 20554 

RE. WC DockelNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fecs upon p p a i d  calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pr-paid calling cards are so prevalent in pa* because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 
getting a phone. With prcpaid cards, consumers can make caUs from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneiiciarjes of such 
chargcs. The FCC should stand up for consumer interesls Over coipomte gain by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 



July 7,2004 

Chairman Michael Powell 
Fcderal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, scnior citizens, immigrants, college students and military 
families rely upon calling card services for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- i o  make phonc calls lo look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices ofthese cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable altemative to regular and 
wireless tclcphone services. 

Rut such price hikes are precisely what the FCC will do if it inflicts new “in-state” acccss charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall square1y upon those consumers that can least afford to 
bear ii. 

Adding access charges lo be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

P. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jon n Addstein 
Senator &- 
Congessperson 



July 7,2004 

Chairman Michacl Powell 
Federal Communications Commission 
445 12th slreet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% ofLatino households use them. Indeed. half of the households with incomes 
bclow $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fried incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some ofthe nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC sbould stand up for consumer inter& over corporate gain by keeping 
affordable prepaid calling cards a priorily. 

Sinccrely, 

-. 
Commissioner Kevin Martin 
Cornmissioner Jonathan Adelstein 
Senator 

Congressperson 



July 7,2004 

Chairnian Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling cap3 
services. 

Minorities, low-income families, senior citizens, idmigrants, college mdenls and military 
families rely upon calling card services for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may lie the only option they have to stay connected 
-to make phone calls lo look for a job, for affordable housing, make a doctor’s appointment, OT 

stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensablc to consumer groups because they aman affordable alternative to regular and 
wireless m l ~ h o n e  services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access ChargCS 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telcphone companies will substantially increase the per 
minute charges on pre-paid calls,jeopardizing the benefits Latino and other communities gain 
from these serviccs. Please stop any effort to raise rates on American consnmers and decide that 
these services are not subject to the exorbitant new access charges and other fees, 

Sincerely, 

I 

I 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Cornmission 
445’12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income familics, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, orthe means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to makc phone calls to look for a job, for affordable housing, make a doctor’s appoinmcnt, or 
stay in touch with family and friends. These cards offer wnvenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumer6 literally 
risk being disconnected if the prices ofthese cards increase. Prepaid calling cards are 
indispmmable to consumer groups because they are an affordable alternative to regular and 
wireless tclcphone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access cbargts 
and other fees on pre-paid cards. The fees would € w e 1  directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing rhe benef i  Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

r 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powcll: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and friends. But pcnding before the FCC i s  a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citiins, and others face similar challenges. 

As a result, prepaid calling card5 are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can lcast afford pricc increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing rhe large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; rhus making these services substantially less affordable. Please 
look out for consumers and refuse l o  impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

!J . ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy ye4k-5  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Congesspersoa 


